
COVID-19 Preauthorization Changes (as of 5/5/20)

Effective 11/17/2021 thru 2/15/2022 (90 days) Extended an additional 90 days 2/15/2022 thru 5/16/2022

Service Decisions

Skilled nursing facility
Relax prior authorization requirements but expect notification within 24 hours regardless of 
diagnosis

Inpatient rehab/Long term care facility
Relax prior authorization requirements but expect notification within 24 hours regardless of 
diagnosis

Inpatient admissions (Medical and BH)
Relax prior authorization requirements but expect notification within 24 hours regardless of 
diagnosis

Concurrent Review or Retrospective
(Suspension of Concurrent or Retrospective 
Review of first 5 days effective 2/16/2022-
4/17/2022)

Will continue in order to assist with discharge planning 

Previously scheduled procedures that were 
delayed

No re-review but notification of change in date


