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Changes to your health plan on July 1, 2023 
For Medicare Extension plan members 

This is a list of changes to your health plan effective July 1, 2023. These changes apply to 
members of UniCare’s Medicare Extension plan. The changes listed here will be described 
in detail in the FY24 Medicare Extension Member Handbook, available in June 2023 at 
unicaremass.com/members/materials.  

If you have any questions, please call UniCare Member Services toll free at 800-442-9300 
Monday through Thursday from 7:30 a.m. to 6 p.m. and Friday from 7:30 a.m. to 5 p.m. 
You can also email us at contact.us@anthem.com.  

Plan changes effective July 1, 2023 To find out more… 

Our behavioral health plan partner has a new name.  
Carelon Behavioral Health (previously Beacon Health Options) 
administers UniCare’s behavioral health network.  

www.carelon.com 

Comprehensive Insurance Coverage (CIC) is now included for all 
Medicare Extension plan members. 

The non-CIC coverage option is being discontinued. Members who currently 
have the non-CIC option will have lower out-of-pocket costs. 

www.unicaremass.com/ 
health-plans/ 

Chiropractic care 
You no longer owe coinsurance for chiropractic visits. 

Handbook, chapter 4 

Family planning 
Male sterilization (vasectomy) and voluntary termination of a pregnancy 
(abortion) are now covered under the family planning benefit. You do not 
owe any member costs for these services. 

Handbook, chapter 4 

Hearing aids  
For members age 22 and over, there are no member costs. The benefit is 
now limited to $1,700 for each impaired ear every 24 months. 

Handbook, chapter 4 

Infertility services 
 Preimplantation genetic testing (PGT) is now a covered under the 

infertility benefit. 
 There is no longer a limit on the number of IVF attempts. 
 The storage of sperm, eggs, and inseminated eggs is now covered for 

up to 12 months. 

Handbook, chapter 4 

Private duty nursing 
Private duty nursing is no longer covered by the Plan. 

Handbook, chapter 10 
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Plan changes effective July 1, 2023 To find out more… 

Speech therapy 
The $2,000 limit on speech therapy has been removed. 

Handbook, chapter 4 

Vasectomy (voluntary male sterilization) 
There are no member costs for vasectomies which are now covered under 
the family planning benefit. 

Handbook, chapter 4 

Vision therapy 
Vision therapy is now a covered service, requiring an office visit copay. 

Handbook, chapter 4 
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