
Receive your reimbursement faster with direct deposits
If you sometimes file claims with UniCare yourself, we usually send you a check when we reimburse you. Now, instead 
of waiting for a check to come in the mail, you can receive your money directly in your bank account by signing up for 
direct deposit.

Here’s how:  
First, log in to unicaremass.com and select Profile in the top right corner. Then, follow these four steps:

What happens next?
We’ll send you an email to let you know we 
received your direct deposit enrollment.  

We’ll also email you: 

After you’ve set up your direct deposit, your Explanation of Benefits 
(EOB) will show the amount we’ve deposited into your account.

} If you make a banking change.
} If you cancel direct deposit.
} If we can’t complete the deposit.

Claims are administered by UniCare Life and Health Insurance Company. 
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Select Payments & Reimbursements  
under Account Details. Select  
Claims Reimbursement Method.

Enter your banking information  
and select Save.

Once your banking information has been 
added, select Save as Default.

You can update your banking  
information at any time if you wish  
to change your preferred method.

1 2 3 4

Switch to Direct Deposit 

Log in at unicaremass.com to change 
your reimbursement method today. 




