UniCare»

UNICARE STATE INDEMNITY PLAN

Changes to your health plan on July 1, 2022

For Basic plan members

This is a list of changes to your health plan effective July 1, 2022. These changes apply to members
with and without Comprehensive Insurance Coverage (CIC). They are included in your new member
handbook, available at unicaremass.com/members/materials.

If you have any questions, please call UniCare Member Services toll free at 833-663-4176 Monday
through Friday from 8 a.m. to 8 p.m. You can also email us at contact.us@anthem.com.

What'’s new starting July 1, 2022 Where to find details

Behavioral health services for children and adolescents See Chapter 5 of your member
(BHCA) — Benefits for the following services will now be handbook: “Covered behavioral
available: health services”

= In-home behavioral services

= Family support and training

» Therapeutic mentoring services
= Mobile crisis intervention

= Intensive care coordination

PANDAS and PANS coverage — Your plan will offer benefits |See Chapter 4 of your member

for the treatment of PANDAS (Pediatric Autoimmune handbook: “Covered medical
Neuropsychiatric Disorders Associated with Streptococcal services”

Infections) and PANS (Pediatric Acute-Onset Neuropsychiatric

Syndrome).

Benefit for molding helmets — This coverage exclusion has See Chapter 4 of your member
been removed. Molding helmets will require preapproval and handbook: “Covered medical
will be covered under your benefit for durable medical services”

equipment (DME).

The tiers for specialty group practices in Massachusetts will not be changing. As long as your doctor
stays at the same group practice, his or her tier will remain the same for the new plan year. To check
your specialist’s tier, go to unicaremass.com.

#
@ommonwea Ith of Massachusetts
<l Group Insurance Commission

ec954 (05/22) Claims are administered by UniCare Life & Health Insurance Company.
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